Don’t Move Firewood —
Outreach for Professionals
and the PUblIC

Presentation prepared for

Firewood Outreach Coordinating Initiative ol ; : —
Webinar Series o fFIREWooD atER T
- BUY 1v wHERE

Leigh Greenwood,

Don’t Move Firewood campaign manager,
Forest Health Program Director,

The Nature Conservancy

OelNature (B BREUNSDE....




A Very Brief History of
Don’t Move Firewood

e Conceived of in 2006-2007
e Launched in summer 2008

* Funding has varied through time
* Began as USFS + private funding
* Currently primarily USDA-APHIS via Farm Bill

* Consistently managed by TNC
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Guiding Principles

* GOAL: Protect trees

* TACTIC: Slow the spread of
invasive forest pests via firewood
vector

* TARGET: Firewood users and
Stakeholder group educators

* MESSAGES: Don’t move
firewood; buy it where you burn
it, gather on site, or buy certified
heat treated
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Conceptual Model of Firewood Outreach

Let’s plan a camping trip

IDEA PHASE » RESEARCH» BOOK IT» DETAILED INFO » MAKE DECISION » GO!

™
@dntmovefirewood
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Conceptual Model of Firewood Outreach

Let’s plan a camping trip
IDEA PHASE » RESEARCH» BOOK IT» DETAILED INFO» MAKE DECISION » GO!
A

A

{ Google Adwords, Targeted Facebook Ads, Agency Messaging \
A
[ Recreation.gov, ReserveAmerica, Agency Messaging !
\

" Email Confirmation, DMF Map‘
\

' Facebook, Firewood Scout

\

/ Billboards, Signage, \
Park Rangers, Peers

£
@dntmovefirewood
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We make firewood outreach tools consistent
and accessible to everyone

* Website Content

TheNature @
Conservancy > El%

Firewood Map

Guest blogs of success stories
Firewood Resource Library
“Dear Don’t Move Firewood”

Forest pest and pathogen species
profiles

ABOUT | CONTACT | DONATE E u n

Fl% .org
HOW TO HELP » RESOURCE LIBRARY FREWOOD MAP INVASIVE SPECIES BLOG Q

Protect the Trees You Love
From Tree-killing Bugs

They give you shade. They provide oxygen. Let’s make sure trees
everywhere can do the same for future generations. If you're a camper
heading out for a trip — or just getting firewood for your wood stove — do
nature a favor. Don’t move firewood long distances — it can potentially
transport invasive species. Instead, buy it where you’ll burn it, buy certified
heat-freated firewood — or gather on site where permitted. The forests, and
your great-great-grandkids, will thank you.

While you're here, check out our firewood map or visit our frequently asked
questions. Look through our free downloadable posters and kid’s coloring
pages. Read our blog or friend us on Facebook. And if you work on firewood
issues, visit our toolbox page to see the best of our extensive firewood

resource library.



We make firewood outreach tools consistent
and accessible to everyone

ABOUT | CONTACT | DONATE E u n

* Website Utility

 Easy to find, read, and refer the
pu blic Protect the Trees You Love ‘\“

. . From Tree-killing Bugs
* Mobile, tablet, and desktop friendly
* Advertised on Google Adwords

» Top features also available in
Spanish at No Mueva Ia Leﬁa They give you shade. They provide oxygen. Let’s make sure trees

everywhere can do the same for future generations. If you're a camper

[

heading out for a trip — or just getting firewood for your wood stove — do
[ ]
N 0) M ueva I d Le Na.o rg nature a favor. Don’t move firewood long distances — it can potentially
. transport invasive species. Instead, buy it where you’ll burn it, buy certified
i DO nt m OVEfI rewoo d .0 rg /es heat-freated firewood — or gather on site where permitted. The forests, and

your great-great-grandkids, will thank you.

While you're here, check out our firewood map or visit our frequently asked

questions. Look through our free downloadable posters and kid’s coloring
pages. Read our blog or friend us on Facebook. And if you work on firewood

issues, visit our toolbox page to see the best of our extensive firewood
resource library.
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We make firewood outreach tools consistent
and accessible to everyone = e

FOR KIDS

* Professional Knowledge FoR PROFESSIONALS
* Website
* Guest blogs of success stories Sign Up For Our
* “For Professionals” resource page eNewsletter

* Invasive Species profiles

* Firewood Outreach Coordinating Initiative

* Firewood Professional Outreach News
newsletter- sign up now! Recent Posts

* Goal of 4 webinars annually yVebinar: Don't EOX; Firewoodin the
April 12, 2017
Join us for a FOCI webinar, Don‘t Move Firewood in the ...

Hope for Hawai‘i’'s Threatened
Keystone Tree, ‘Ohi‘a

April 6, 2017

Guest blog by Corie Yanger, Rapid ‘Ohi‘a Death (ROD)
Educational Specialist, University ...
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We make firewood outreach tools consistent

and accessible to everyone

* Social Media

* Main Facebook account since 2008
* Public inquiries are frequent

* Great “fodder” for your state or fed
account

* 8,680+ followers
* Reaches 500 — 3000 people w most posts
* Paid Facebook Advertising

* Augments the regular account and
increases viewership and likes

» Twitter account (mostly dormant)

e Experimented with dramatically less
Twitter activity 2017+ due to industry
trends, post on rare occasion.

DeNature (B B

Don't Move Firewood

Slowing the spread of invasive pests isn't just about firewood! Learn about
other ways you can help with this great blog by our friends at HungryPests

e g PR

USDA Warns it Only Takes One Person to Spread
Harmful Invasive Pests

Each year, harmful invasive plant pests and diseases costthe United States about
$40 billion in crop losses, damage to forests and vulnerable ecosystems, and_..

2,612 people reached
iiF Like W Comment Share
OO David Hirsch, Matthew Travis and 23 others

33 shares
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We make firewood outreach tools consistent
and accessible to everyone

e Qutreach Anchoring
* Events, Weeks, and Months: dontmovefirewood.org/firewood-outreach-year/
 Signature event: October is Firewood Awareness Month
* Resource pages for major events like... NATIONAL MOTH WEEK!
* Wheel reinventors need not apply

TheNature
Conservancy




We make firewood outreach tools consistent
and accessible to everyone o “’fﬁf‘;

* Firewood Map as a shared utility
* Unigue communal tool
* Updated annually or upon need

* Outstanding professional resource,
but designed as a public tool

.

13
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We make firewood outreach tools consistent
and accessible to everyone

e Custom Outreach Digital Materials

* Most common requests: e e
e Posters BUY yr wiene .. BUY 17 WHERE
YOU BIRRIE 2 S YOU BURN IT.
* Brochures PRAUNSAE.., = | |
* Billboards
* Postcards | BUY WHERE

YOU BURIN IT.

Logos for small items

* We customize the materials
e Add your logos
* Develop appropriate wording
* Change backdrops as needed
* This is a free service

Comatare Qv FREWERE.
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MOVING FIREWOOD
TRANSPORTS TREE-KILLING

INSECTS ano DISEASES

l“""

b~
5?5

Protect the trees and forests of
America’s National Parks from

-
t“"‘
3
Ry 1"

i‘ F._‘ i i ” )
\‘ invasive insects and diseases.

firewood.ca.gov

A few past projects for agencies and states
USA Today National Parks ad, California Firewood Task Force poster,

Montana watercraft inspection station info board

DeNature (B B
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Costume Share Program
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Conservancy

Be a Good Neighbc'
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@ Fl%.!m.org
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Ongoing work with partners

More consistent messaging on:

* ReserveAmerica.com and Recreation.gov

» USFS/National Forests, National Parks, US Army Corps sites, BLM, both
online and on the ground

* State Parks and Private Campground Associations

17
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Ongoing work with partners

Refunds Refunds must be requested no later than 14 days after your scheduled departure date.

Bankcard Purchases Refunds for bankcard payments will be issued as a credit to your bankcard.

Check or Cash Purchases Refunds for payments made by cash, check, or money order will be issued as a check refund. This only applies to payments directly at a field site. These types of
payments are not accepted for advance internet and call center reservations.

A refund will be processed within 30 days of receipt and approval of refund requests made during or after departure can only be processed when approved by the facility management staff based
upon local policy.

Emergency Closures In the event of an emergency, every attempt will be made to notify impacted customers. All fees paid will be fully refunded in a reasonable time period.

Discounts
Customers using the Interagency Senior or Access Pass (or the Golden Age or Access Passt are reguired to present the Pass and one form of identification to confirm the discount. If you do not
provide proper documentation sigums5 : EECreation use Tee prior to using the facility.

Some federal agencies have imposed quarantines on transporting firewood. Please check with your camping destination about firewood restrictions. Visit hitp.//dontmovefirewood. org for more

information.

Changes to the PoliCiemmisasadures Ve reserve the right when necessary to modify reservation policies.
Current reservation policies are available on the Intermnet at e S s
NOTES

Due to high demand, reservations are required prior to arrival at the park, otherwise plan on alternate camping options in the Moab area. All campsites at Devils Garden are by reservation only
between March 1st and October 31st. Walk-in sites are not available between March 1st and October 31st.

Click here for more information.

DIRECTIONS

From I-70, take Exit 182. Travel south for 26 miles to the park entrance. Take the park road 18 miles to Devils Garden.

From Moab, take Highway 191 north for 4.5 miles to the park entrance. Take the park road 18 miles to Devils Garden.

OTHER ALERTS

Site: Jan 1 2004 - Dec 31 2016 : No more than 10 people may occupy a single campsite at any time. If you have more than 10 people in your party and you want to congregate on one site, you
must reserve a group site.

Comatare Qv FREWERE.




Ongoing work with partners

Advising on past and proposed actions:

* Messaging best practices throughout North America
* Conversations on model or templated state regulations
* National Plant Board Firewood Working Group

TheNature @ |
Conservancy > El%
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The slogans the PUBLIC thinks
are most effective are:

OR

Don’t Move Firewood - 25% Don’t Move Firewood - 24%

Both/lNeither/ 39 Both/lNeither/ 29
Don't know Don't know

0% 20% 40% 60%  80% 0% 20% 40% 60%  80%
/
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ABOUT | CONTACT | DONATE E n n

HOW TOHELP+ RESOURCE LIBRARY FIREWOOD MAP INVASIVESPECIES BLOG [EEEls I n

WEBINAR: NATIONAL PLANT BOARD
T camar 4 FIREWOOD WORKING GROUP OVERVIEW,

November (2)

ctober 1) ON FEBRUARY 6

August (3)

July (2)

June (2)

May (2) Join us for a FOCI webinar, National Plant Board Firewood Working Group Overview,
April (3) on Wednesday February 6th 2019 at 2pm Eastern (11am Pacific, Noon Mountain, 1pm
March 1) Central). This webinar will be an overview of the firewood working group of the National Plant
Board and will discuss three specific focus areas; State Regulations, Firewood Production Best
Management Practices, and Outreach and Education. The overview will be led by Ann Gibbs,
National Plant Board President with the Maine Department of Agriculture, Conservation &
Forestry, along with Piera Siegert, Vice President of the Eastern Plant Board with the New
Hampshire Department of Agriculture, Markets & Food. The format of the webinar will be
approximately 30 minutes of presentations, and 30 minutes of open discussion.

Eebruary (1)
January. (2)

Sign Up For Our
eNewsletter

AR B B
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Ongoing work with partners

Firewood Scout Working Group:

e Continued support (technical and advisory)
* Expansion past 10 states in coming year

CeNature () B
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FIREWOOD
SCOVUT

Buy it where you burn it!

Locate firewood

Marrow your search by distance .

e.g., Empire, Mi or 496384 10 mi 2

Moving firewood long distances can accidentally bring dangerous pests and diseases to your favorite campgrounds. Please
help protect forests and trees. You can make a difference. Buy it where you burn it!

Highlighted states contain firewood vendor listings via Firewood Scout. Non-highlighted states do not list vendors at this
time. ft is important no matter where you are to buy or gather local firewood.

-

A

See list of Participating States

Businesses have been included in the Firewood Scout directory for informational purposes only. A listing on this site is not an approval, recommeandation,

or referral for any business, service, or product, and does not imply that vendors meet any federal, state, or local firewood regulatory requirements. The
Sustainable Resources Alliance is an equal opportunity provider and employer.

@ F&m.o rg




Ongoing work with partners

Planning and Scoping Survey in 2019
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Questions?

TheNature
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Reach me at LGreenwood@tnc.org
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